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2020. 1H Financial Highlights (1)

Group Net Income wnit wbn)

+11.6% -—-»

YoY

+4.7% -»
QoQ

1,344.6

1
e |  687.6
657‘0 I

1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 TH19 1H20

Group Major Indices (Cumulative)

Highlights

Net Income

1,344.6 billion

(+11.6% YoY)

Despite one-off provisions set aside
for COVID-19, robust core earnings

and efficient SG&A controls resulted
in record-high 1H earnings

since the inception of the

holding company in 2005

Gen. Operating Income

4,117.9 billion

(+4.4% YoY)

NIl well defended by benign
domestic/foreign asset growth
despite BOK rate cuts. Meanwhile,
strengthened fees and
disposition/valuation gains
reinforced operating

0, (o)
- 9.02% 10.01% 872% 9.38% 9.44%
ROE
0.69%
9 0.63%
0.58% ooe% 060% 0% ’
ROA
539% 499% 506% 506% 48:8% 44.6%
C/l Ratio M
43.1%
1Q19 2Q19 3Q19 4Q19 1Q20 2Q20

Note1) Normalized C/I Ratio (one-off expense of Bank's salary in 2Q 2020 excluded)
“» Hana Financial Group

income YoY
SG&A Credit Cost
1,776.3 billion 0.27%
(-9.7% YoY) (+8bp YoY)

Well-managed SG&A, derived
from group-wide cost reduction
efforts and pre-emptive cost
rationalization, led C/I Ratio

to settle at mid-40%

Pre-emptive provisions reserved
against COVID-19 raised credit cost,
yet normalized LLP well-managed
(TH20 16bps) with key metrics
continued downturn trend



2020. 1H Financial Highlights (2)

Interest Income & NIM unit won) Fee Income writ wbn) KRW Loan & KRW Deposit it win)

KRW Loan [l KRW Deposit
180% 181%

1.72% .
168% o 1.62% 1.8% Qo0
3.8% vtd

1Q19  2Q19  3Q19  4Q19  1Q20  2Q20 -0.1% .-—»
YoY
-0.9% - +5 30 |
Yoy %iA g H 1,081
+ o H .
%{i" > i 2,861 :
. 1
: 1,433 2,887 i 555
1Q20 2Q20 1H19 1H20 1Q20 2Q20 1H19 1H20 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20
= Despite BOK rate cuts, bank’s NIM well- * Thanks to the quarterly growth in fee = Sturdy growth of KRW Loan (+3.8%
defended on the back of growths of income (+5.3%) with key improvements YTD) accounted for solid growths in
profitable assets and LCF, and zero- in credit card & brokerage fees, 1TH20 household loans and SME’s loans
change in group NIM mostly due to fee income maintained previous year’s despite the certain demand deduction
enhanced credit card fee income level of large corporations in 2Q
= NIl improved QoQ with solid growth in ;Ea;l;)accompllshment of 2020 target :
~ (]

loans
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2020. 1H Financial Highlights (3)

Group NPL & Delinquency Ratio Group Provision it won) Group Capital Adequacy wnit won)
(O NPL Ratio ) Delinquency Ratio O Credit Cost (Cum.) M Loan Loss Provision (Quarterly) (O BIS Ratio (QTier 1 Ratio () CET 1 Ratio
0.25% O 0.27% 1479% 1469% 14134 1305% 13g0q 14.08%
o 048%  048%  047% 0.45% — . 0.16%" HWQ%
oo —
0.42% 306 1288% 1262% 1219% 11.96% 1189% 12.04%

036%  035%
030% 031% 0.31% [1] Tier 1 Capital [ | Tier 2 Capital
m m 2,571 | 2,676 m

1Q19 2Q19 3Q19 4Q19 120 2Q20 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20
Note1) Normalized Credit cost (pre-emptive Covid-19 provisions excluded)

= Despite the prolonged uncertainty = Notable pre-emptive provisions booked » Enhanced group performance and
regarding COVID-19, Group's asset against COVID-19 caused group’s credit well managed RWA contributed on
quality metrics remain well-managed cost to hit 27bp, but normalized credit the improvements of retained
cost still remained at the low level earnings and group capital adequacy

= With Hana Bank’s well-sustained

delinquency (incl. SOHO), non-bank (1H20 16bp) reflecting decent respectively, both of which convinced
subsidiaries also showed 'competence in supervision around annual target the CET1 growth
their delinquency rates = 1H20 interim dividend: KRW 500

‘7')"Hana Financial Group



Section 2

Profitability

Group Consolidated Earnings

Business Results of Subsidiaries
NIM

Non-Interest Income / SG&A Expenses
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Group Consolidated Earnings

Group Consolidated Earnings General Operating Income wnit won)
2,218
(Unit: Wbn) 1H20 | 1H19 | YoY(%) m m QoQ(%)

(>en. Operating 411790 39438 44% 22179 19000  167%

Int. Income 2,861.3] 2,886.6 -09% 14333 14280 0.4% 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20

Fee Income 1,080.90 10820  -01% 5545 5264 5.3%

TDisposioy || e SG&A Expenses wunic won)

Valuation 4221 2563  647% 3480 741 369.8%

I(z?;:spe'a"”g (246.4) (281.2) NA  (1179) (1285) NA
SG&A Expenses 1,776.3| 19666  -97% 8484 9279  -8.6%
PPOP 2,341.6] 19772 184%  1,369.5 972.1 40.9% 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20
Credit Loss Provision 525.20 2472 1125% 4322 931  3642%

Consolidated Net Income (Quarterly) unit won)

Operating Income 1,816.4 17300 50% 9374 8790 6.6%
Non Operating Income} 61.7 (50.7) NA 22.0 39.7 -44.7%
Ncet°' 'sln°m"da°e1d) 1,344.6| 12044  116% 6876  657.0 47%
Note 1) Equity attributable to equity holders of the parent 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20

‘7')"Hana Financial Group



Business Results of Subsidiaries

Net Income Contribution by Non-Bank ¥ Net Income of Subsidiaries (Consolidated)

QO Portion [ Net Income

30.3%
26.1% Hana Bank 1,0620] 10338 27% 5074 5546 -85%  100.0%
20.8% o

:‘i:;f;:rt'c'a' 172.5 152.8 129% 1258 467  1691%  100.0%
Hana Capital 84.1 470 78.7% 399 442 -9.8%  100.0%
Hana Card 65.3| 337 93.9% 350 303 156%  85.0%
Hana Asset Trust 39.2 323 21.4% 19.6 196 00%  100.0%
Hana Life 23.3| 128 81.6% 43 190  -775%  100.0%
Other Subsidiaries &
Consolidation (101.8)]  (108.0) NA  (444)  (574) NA -
Adjustment
Group Consolidated 1,3446]  1,2044 116% 6876  657.0 a7% -
Net Income 2

FY2016  FY2017

‘7')"Hana Financial Group

Note 2) Equity attributable to equity holders of the parent



NIM

NIM (Unit Wbn) NIS Trend

Group Group

O NIM [ Interest Income
o o 1.72%
1.68% .
wé Lending Rate 343 3.42 3.26 3.13 2.98 2.79

1,433
Funding Rate 1.70 1.68 1.60 1.50 1.40 1.21
1,460
1,427
i " NIS 1.73 1.74 1.66 1.63 1.58 1.58
1Q19 2Q19 3Q19 4Q19 1Q20 2Q20
Hana Bank Hana Bank
O NIM [ Interest Income
(Unit: %) 2Q20
1.55% 1.54%
1.47%
N — 137% Lending Rate 317 3.16 3.00 2.85 2.74 2.53
—O—9
1,250 Funding Rate 1.68 1.67 1.59 1.49 1.39 1.19
i H " NIS 1.49 1.49 1.41 1.36 1.35 1.34
1Q19 2Q19 3Q19 4Q19 1Q20 2Q20
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Non-Interest Income

Non-Interest Income Group Fee Income Trend wnit won)
. Bl Credit Card B Banking Fee [ Asset Mgmt. Fee B M&A Advisory & Other
(Unit: Wbn) YoY(%) QoQ(%)
517 564 509 560 526 555
Fee Income H H ¢ H H

-01% 5545 5264  53% !

Credit Card 3350 13.3% 199.3 1803  10.5%
wankngfee | 2738] 2675  23% 1363 1373 -07%
CGumaee | 400 3 132% 203 197 32%
Loan & Other 109.9 6.8% 61.2 56.1 9.1%
FX 948  -95% 39.6 462 -14.1%

Operating Leases

Asset Mgmt. Fee 317 3442 -1.7% 1595 1584 0.7%
Bencicay Cert Sales | 537 805 333% 260 277  -59%
Wrap & Operation 24. 206 21.1% 15.1 98 554%
Brokerage 88. 55.2 59.6% 48.4 398 21.8% 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20
Trust 134. 168.3 -20.4% 61.3 726 -155%
Sorcacsurance a7 196 27% 85 86 -07% Group Disposition / Valuation Gain Trend wnit won
M&A Advisory 83.7| 1101 -23.9% 419 419 0.0%
Other 26.ZI 252 3.9% 17.6 86 103.3%
Disposition/ Valuation 422.1I 2563  64.7% 348.0 741 369.8%
Other Operating Income (246.4)| (281.2) NA  (117.9) (128.5) NA
Total 1,256.6' 1,057.2 18.9% 784.6 4720 66.2%

1Q19 2Q19 3Q19 4Q19 1Q20 2Q20
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SG&A Expenses

SG&A Expenses

(Unit: Wbn)

905‘ 998.7

YoY (%)

QoQ(%)

Salary & Benefits -9.3% 399.3 506.1 -21.1%
Retirement Benefits 104.{ 2217  -52.7% 50.6 543  -6.8%
Admin. Expenses 409.1‘ 3921 4.3% 211.8 1974 7.3%
Taxes / Depreciation 357.{ 354.1 0.8% 186.8 170.2 9.7%
Total 1 ,776.{ 1966.6 -97% 8484 9279 -8.6%

‘7')"Hana Financial Group

Group Cost Income Ratio (Cumulative) wnit won)
O Including NGW O Excluding NGW

539%
499% 506% 506% 488%
=0 O— == g}46%
52.7%
49.0% 49.9% 49.9% 18.4% 431%

"~~-_.44.2%”

42.7%

Note1) Normalized C/I Ratio (one-off expense of Bank's salary excluded)

M Salary & Benefit M Retirement Benefits [l Admin. Expenses [l Taxes / Depreciation

1,055 912 970 1,170 928 848
. o ’ ’ ’ ’

1Q19 2Q19 3Q19 4Q19 1Q20 2Q20
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Section 3

Total Lending & Funding

Group Total Assets / Total Liabilities & Equity
Hana Bank KRW Loan / Deposit
Hana Bank KRW Loan Composition

T')’Hana Financial Group
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Group Total Assets / Total Liabilities & Equity

Group Total Assets ! Group Total Assets " Trend wnit win
Cash & Deposits 30,345 23,719 27.9% 29,062 4.4% > /1
Securities 87,963' 82,353 6.8% 85,327 3.1%
Loan Receivables 290,043' 282,306 27% 288,541 0.5%
KRW Loan 236,260' 226,328 44% 231,017 2.3%
Tangible Asset 3,386' 3,629 -6.7% 3,495 -3.1%
Other Asset 30,1 74| 29,499 2.3% 33,264 -9.3%
Group Asset 441,91 3I 421,506 48% 439,689 0.5%
+ Trust Asset 129,046| 119,345 81% 125,673 2.7%
1Q19 2Q19 3Q19 4Q19 1Q20 2Q20
Group Total Asset 570,959| 540,851 5.6% 565,362 1.0%
Group Total Liabilities & Equity Total Assets of Subsidiaries " (Consolidated) wnit win)
Unit Wbn) 2020 vioee | 1020 | Qo)
Deposits 288,851 272,794 59% 283,058 2.0%
Borrowings 70,238' 64,361 9.1% 69,365 1.3% 450
Debt 19,65 15,715 25.1% 18,276 7.6%
Debentures | - 42059 43661  -37% 44133 -47%
RP,Call Money, etc|  8522] 4984  710% 6956  225%
Other Liabilities 52,373' 55,366 -54% 58,189 -10.0% 50 45
Total Liabilities 411,462] 392,521 48% 410611 0.2% 9 9 5 - 9 4
Total Equity 30'451I 28,985 >.1% 29.079 4.7% Hana Bank HFI KEB Hana  Hanalife = Hana Hana Bank PT Bank
Liabilities & Equity 441,913' 421,506 4.8% 439,689 0.5% Hana Card Capital Asset Trust China @ KEB Hana 2
Note 1) Total Assets = Group Asset + Trust Asset Note 2) Separate

‘7')"Hana Financial Group



Hana Bank KRW Loan / Deposit

KRW Loan
120
Corporate Loan 109,651 103617  58% 106852  2.6%
Large Corp. 15438 13622  133% 15587  -10%
SME 92211 87933  49% 89429  3.1%
(SOHO) 46,948 45067  42% 45400  3.4%
Other 2003 2062  -29% 1836  91%
Household Loan 117,121I 114,768 20% 115815 1.1%
Secured 99,335 97983  14% 98394  1.0%
(Mortgage) 85472 83249  27% 84034  17%
Unsecured 17,786] 16786 60% 17420  21%
Total 226,772 218385  38% 222666  18%

Deposit (Ending Balance)

KRW Deposit 242,049 230,041 52% 237,011 2.1%
Core Deposit 69,691I 59,620  169% 63103  10.4%
MMDA 32,139| 27135  184% 30,881 41%
Time Deposit 130,273' 133367  -23% 134080  -2.8%
:;‘Sta”’.“e”t 7,641I 7,022 88% 7,059 8.3%

eposit
gﬂeacijkﬁttiaeg'e 2,304| 2,897  -20.5% 1888  22.0%
FC Deposit 30,624| 27,938 9.6% 30,369 0.8%
Total 272,673 257,979 57% 267,380 2.0%

‘ﬁ"Hana Financial Group

Lending Composition

Funding Composition

Large hold Other
Corp. Househo o
60 51.6% e Core
Deposit
28.8%
SME(ex.
SOHO)
20.0%
Time MMDA
Deposit 13.3%
SOHO 23.6%

20.7%

Low Cost Funding Trend (Core Deposit + MMDA) wnit win)
O LCF Weight(%) I VMDA [ Core Deposit

1Q19

2Q19

Loan to Deposit Ratio

)

O (= w
96.8% 97.3% 97.6% 96.8% 97.5%
94.4%
1Q19 2Q19 3Q19 4Q19 1Q20 2Q20

Note 1) Excluding Policy Loan 14



Hana Bank KRW Loan Composition

SME

Type of Business (Unit: %)

B Manufacturing B Construction M Retail & Wholesale
Accommodation and Food M Real Estate & Leasing M Others

21% 20% 20% 20%

2016 2017 2018 2019 TH20

Collateral (1H20)

Unsecured
18.7% Real Estate
66.5%
Deposit
and
Others Secured Loan

1.0% 81.3%

Guarantee
13.7%

‘7')"Hana Financial Group

SOHO

Type of Business (Unit: %)

B Manufacturing B Construction M Retail & Wholesale
Accommodation and Food M Real Estate & Leasing M Others

2016 2017 2018 2019 1H20

Collateral (1H20)

Unsecured Real Estate

14.7% \ 72.2%
Deposit
And
Others
0.2%

Secured Loan

85.3%

Guarantee
12.9%

Household
LTV (Unit: %)
48.5%
2016 2017 2018 2019 1H20
Collateral (1H20)
Unsecured
16.5% Real Estate
0,
Deposit 58.5%
and (S
Others Secured Loan
1.5%

83.5%

Guarantee
23.4%

15



Section 4

Asset Quality & Capital Adequacy

Group Asset Quality
Provision Analysis

Capital Adequacy

16



Group Asset Quality

Group Group New NPL Formation Trend (unit won)
(Unit: Wbn) 2Q20 2019 | YTD(%) m QoQ(%)
Total Credit 301,392 286,480 52% 295,079 2.1%
Normal 297,461] 282,688 52% 290,993 22%
Precautionary 2,577 2,429 6.1% 2,687 -4.1%
Substandard 70 708 -0.6% 755 -6.8%
DOUbthl 405 396 2.2% 397 1.9% 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20
Estimated Loss 246 259 -5.2% 247 -0.5%
NPL Amount 1.354| 1363 -06% 1399 -32% Group NPL / Precautionary & Below Ratio
NPL Ratio 0.45% 048%  -0.03%p 047%  -0.02%p O NPL Ratio (O Precautionary & Below Ratio
1.52%
:;'i'ocm’erage 126.8%|  1125% 14.25%p  107.5%  19.24%p
k‘;i':v;zzz 3,795 3,613 5.1% 3,647 41%
k‘;igrbgss 1,717 1,534 11.9% 1,505 14.1%
................................................................................... 062% 056% ] N — —Q
Credit Loss 56% 048% 048% 047% 0.45%
Reserve 2,078| 2,079 0.0% 2,143 -3.0%
1Q19 2Q19 3Q19 4Q19 1Q20 2Q20

‘7')"Hana Financial Group 1



Hana Bank Asset Quality

Hana Bank NPL / NPL Coverage Ratio Trend
(O NPL Ratio (O NPL Coverage Ratio
(Unit: Wbn) 2Q20 2019 | YTD(%) QoQ(%)
Total Credit 249,281 46% 256,649 1.6% . » ﬁf’%
M A TN
Normal 246,720 47% 254,157 1.6% o 94.5% 944% %1% 95.1%
893%
Precautionary 1,578 -3.2% 1,532 -0.2% OSO\O\C O— —O— PY
""""""""""""""""""""""""""""""""""""""""""" o 047%
040% 139% % .359
Substandard 616 -9.8% 604 -8.0% 039% 037% 0.35%
Doubtful | 254 3.2% 252 4.0% 119 19 2019 4019 120 2020
Estimated Loss 113 -12.0% 106 -5.8%
1 Delinquency Ratio Trend
NPL Amount 91 983 6.7% 961 46%
O Total O Corporate (O Household
NPL Ratio 0.35% 039%  -0.04%p 037%  -0.02%p 0.38%
NPL Coverage 120.9% 941%  26.73%p 95.1%  25.71%p
Ratio 1
Loan Loss 3,02 2,818 72% 2,880 49%
Allowance
0.23% 0219
0.20% 21% 219
Loan Loss 1,10 925 19.8% 914 21.2% . 0.21%
Reserve 0.19%
---------------------------------------------------------------------------------- 0.16% 0.16% 0.15%
i 0-14% 0.13%
E;ig'rf/'éoss 1,911 1,892 1.0% 1,965 2.7% °
1Q19 2Q19 3Q19 4Q19 1Q20 2Q20

‘7')"Hana Financial Group



Group Provisions

Provision Overview Provision Break-down (1H20, Separate) wnit wbn)

QO Credit Cost (Cumulative)

23.3 (7.2) 399.2
0 112.4 4.1 R
025% 0.27% o [
264.4 22 .
0.16%"
1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 Hana Bank HFG KEB Hana Hana Other/ Group
Note1) Normalized Credit cost (pre-emptive Covid-19 provisions excluded) Hana Card SaB\;Irr:Es Capital C/j\:)(;}usosrrc:]aetre]s

Credit Loss Provision 154.9 106.2 402.5 432.2
Loan Loss Provision 164.7 90.5 100.8 162.6 92.9 306.3
Unsed CommimertsProvéon 0 05 - e w2 2
OferPovin s a2 s e 4 1226

‘7')"Hana Financial Group
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Hana Bank Provisions

Provision Overview (Separate) unit wbn) Provision Break-down (Separate) wnit win)
O Credit Cost (Cum.) [ Loan Loss Provision (Qtly.)

0,
0.15% 0.20%

0.06% 0.05% 0.05% 0.06%
N - - — o 576 264.4
NS A A

o N
228 206.8 I_
L,JM‘ I

1Q19 2Q19 3Q19 4Q19 1Q20 2Q20
Note1) Normalized Credit cost (pre-emptive Covid-19 provisions excluded) Corporate Household 1H20
I T T T N
Write-offs 106.5 67.4 74.9 713 78.6 70.7
Corporate 57.7 359 373 342 41.5 30.7
Household 488 315 377 37.1 37.1 40.0
loanSales 00 12 2e es o4 701
Corporate 0.0 108.5 104.1 55.3 68.2 63.6
Household 0.0 307 17.8 10.5 9.2 15.5|

‘7')"Hana Financial Group 20



Capital Adequacy

Group
RWAs 220,741 210,067 5.1% 215,714 2.3%
BIS Capital 31,083I 29,299 6.1% 29,773 4.4%
Tier 1 Capital 28,464' 26,623 6.9% 27,131 4.9%
CET 1 Capital 26,582 25,132 5.8% 25,667 3.6%
BIS Ratio 14.08% 13.95% 0.13%p 13.80% 0.28%p
Tier 1 Ratio 12.89% 12.67% 0.22%p 12.58% 0.32%p
CET 1 Ratio 12.04% 11.96% 0.08%p 11.90% 0.14%p
Hana Bank
RWAs 188,719 172,566 9.4% 180,128 4.8%
BIS Capital 29,014I 27,809 4.3% 28,140 3.1%
Tier 1 Capital 25,189I 23,938 5.2% 24,316 3.6%
CET 1 Capital 25,087 23,792 5.4% 24,213 3.6%
BIS Ratio 15.37% 16.11% -0.74%p 15.62% -0.25%p
Tier 1 Ratio 13.35% 13.87% -0.52%p 13.50% -0.15%p
CET 1 Ratio 13.29% 13.79% -0.49%p 13.44% -0.15%p

‘7')"Hana Financial Group

Group
QO BIS Ratio O Tier 1 Ratio () CET 1 Ratio
14.79% 14.69%
14.13% o,
° 13.95% 13.80% 14.08%(e)
13.52% 13.37% ~
—0—
w —o— 4.1 2'89%(e)
12.88% 12.62% ] —0==
12.19% 11.96% 11.90% 12.04%(e)
1Q19 2Q19 3Q19 4Q19 1Q20 2Q20
Hana Bank
QO BIS Ratio O Tier 1 Ratio (O CET 1 Ratio
16.11%
15.94% 15.84%
: 62%
15.50% 5 15.37%(e)
13.87% 13.87%
13.65% o
° 13.49% 13.50% 13.35%(e)
13.79% 13.79%
’ 13.57% 13.41% ° 13.44% 13.29%(e)
1Q19 2Q19 3Q19 4Q19 1Q20 2Q20

21



Section 5

Appendix

Net Income Contribution by Subsidiaries
Dividend

‘T')’Hana Financial Group
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Net Income Contribution by Subsidiaries

Statements of Comprehensive Income (1H20, Consolidated)

Hana Others / PT Bank

(Unit: Wbn) e nGI’CIH(:Pt d) Hana Bank | Financial | Hana Capital KEEaI-rlsna Har_;_aruAs:set Hana Life | Consolidation Hag; Bagk KEB Hana
onsolidate Investment Adjustment (China) Indonesia”
. 476 . .

Gen. Operating 4117.9 17322 3096 692
Income
Int. Income 2,8613 2,662.3 935 1369 (60.0) 40 322
Fee Income 1,080.9 389.0 2153 331 3455 64.1 193
Disposition / 4221 3705 365 78 119 06 117
CNaluation N b
Other Operating (246.4) (276.7) 96.2 4.7) 122 0.4 (15.6)
Income
SG&A Expenses 1,776.3 1,367.8 226.7 336 104.7 16.3 220
PPOP 23416 1,7774 2148 1396 204.9 529 257 (73.7) 69.8 412
1
]
Credit Loss Provision! 5252 377.1 36 230 1143 02 (0.0) 7.1i (7.6) (5.9)
H
Operating Income 1,816.4 1,4003 211.1 116.6 90.7 527 257 80.7) 774 471
1
: :
Non Operating 617 512 19.8 (0.4) @.7) 0.0 42 (10.5) (0.6) 07
Income :
]
Net Income 1,344.6 1,062.0 1725 84.1 6523 392 233 (101 .9)i 576 353

Note 1) Separate

‘7')"Hana Financial Group



Dividend

Group Capital Position V' wunic won)

[WICET 1 Capital O CET 1 Ratio

12.74% 12.86% 12.04%(e)
11.77% 11.96%

17,302 18202

16,213 15934

11,845

2011 2012 2013 2014 2015 2016 2017 2018 2019 1H20

Note 1) 2011, 2012 Core Tier 1 Capital and Core Tier 1 Ratio under Basel 1

'#'Hana Financial Group

Group Capital Return wnit won)

QO Payout Ratio () Dividend Yield Ratio [ Interim Dividend [l Year-end Dividend

255% 258%

2011 2012

2013 2014

28% 34%  31%

2015 2016 2017 2018 2019

e
@
>

1H20

24
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DISCLAIMER

Some of the information in this presentation constitute 'forward looking statements’ which reflect Hana Financial Group’s current intensions, plans,
forecasts, and assumption about future events or results, and are subject to risks, uncertainties and other factors.

These statements are not guarantees of future results or performance and involve certain risks, uncertainties and assumptions that are difficult to
predict and often are beyond the Hana Financial Group's control. This presentation material is provided for the convenience of investors in advance,
prior to being reviewed by external auditors. Therefore, it is subject to change based on final review by external auditors.

This English translation is not an official translation. In the event of any conflict or inconsistencies may arouse due to English translation, the original

“Korean” version shall prevail. The accuracy, reliability and timeliness of this translation are not guaranteed. Should any error in translation of this
presentation occur, Hana Financial Group shall not be liable for the error.

Investor Relations

04538 66 Eulji-ro, Jung-gu, Seoul, Republic of Korea
hanair@hanafn.com
www.hanafn.com/ir
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